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This sales presentation takes place in the office of the Head of Procurement of BestBuy Corporation. 
Seller: Hello Bradley, it is such an honour to get a share of your ever busy schedule. My name is Tom, the sale manager at the Tiles Company
Buyer: The pleasure is mine Tom, and you don’t have to worry about my schedule. I always find sometimes to interact and share idea even during my schedule. So, what makes you pay us this courteous visit?
Seller: At Tiles Company, we offer the best technological solutions and modern devices for both office and domestic use. Our latest innovation is the Smart Adapter, it is a device that creates a connection interface with other electronic devices provided the devices enable Wi-Fi, 3G or Bluetooth connection; for examples the CCTV cameras, communication devices, biometric identification system or any computer control appliances in this building. Feature & benefit
Buyer: This gadget seems to be an ordinary interconnection interface like our computer serves, how exactly will it benefit BestBuy Company? Objection – Product
Seller: Well, the smart adapter may share some functions of a computer server but they are two different gadgets. A computer server host the information of this organization and provide an interconnection of network. However, the server only link the information technology department to other departments. On the other hand, the smart adapter links all department to the central management of the company.  Feature & benefit
Seller: Before I proceed with my demonstration, what do you regard as the most significant threat to security in this company? Problem 
Buyer: I would consider cybercrime and our communication system as the factors that expose as to information security threats.
Seller: Now that I am familiar with the needs of this company, I can confidently affirm that the Smart Adapter will provide the answers to your security concern. Possessing this device is like being at the control tower of international information airport. You have access to control information and all the devices that handle information. It is just like being in a control tower and monitoring all the physical and online activities from your phone. Feature & benefit
Buyers: That sounds interesting, but such a device can not fit in our organization structure. Objection – Product
Seller: Then I will presume that you have a decentralized control system; which is common with most of our clients. Problem
Buyer: Indeed, the control of all the appliances in this company is done at departmental level except for the CCTV monitoring which is done by the security department and cuts across the entire organization.
Seller: The Smart Adaptor enables centralised security system allows you to monitor all the department at one point. The smartphone app has an outstanding security feature with access privileges that grant access to information depending on the hierarchy in the company. Feature & benefit
Buyer: But I doubt if this device is really necessary because we already have a formidable cybersecurity system that consists of antiviruses and firewalls. Furthermore, there are enough security guards and CCTV camera all over our premises. Objection – Product
Seller: Well am afraid cybersecurity goes beyond the protection from malware and hacking, there are also internal threats to the security. The smartphone app allows the user to record all the details on the person who logs into the system. Your phone will receive a security alert if the system senses a breach of security. As for the physical security, your organisation management has loopholes of decentralisation which this program will cover. Feature & benefit
Buyer: Well Tom, I must say that I have received a lot of enlightenment from the short secession we have had. But you need to understand that such matter are crucial decisions for this company. I would ask for more time to think about this as I dig my research. Objection – stalling
Seller: I understand your concerns and the need to acquire more information. But I am afraid that the Smart Adapter is one of a kind in the market. Pardon me for not telling you about the product education and user assistances that we provide and witness its wonders? Trial close 
Buyer: I would really fancy that we have this device in our company, but my major concern is that we have not budgeted for it? Objection – Money
Seller: We are will to offer this product on credit provided that your company procures more than five pieces? Final Close
Buyer: Well that sounds fair to me here are the procurement forms, just fill the forms, and I will let you know what the board has to say about this.
Seller: Thank you, Bradley, for your time.
